
Privacy Policy 

NDBS, LLC is committed to providing competitive products and 
services to assist in meeting your member’s financial needs and 
to help reach your goals. We are equally committed to protecting 
the privacy of you and your members. The following describes 
our privacy policy and practices concerning the personal 
information we collect and disclose. It also includes information 
about the parties who receive personal and sometimes 
nonpublic information from us as we conduct business on behalf 
of your credit union. These practices are followed by NDBS.  

Privacy Policy 

If after reading this notice you have questions, please contact us at: 
1-866-361-0098 

or write to: 
V.P. of Commercial Services 

NDBS, LLC 
61 Grove St. 

Waterville, ME 04903-0027  

Information We Collect 
We collect nonpublic personal information from the following sources: 

• Information we receive from your members on applications and other forms  
• Information about your members transactions with us  
• Information we receive from a consumer reporting agency  
• Information obtained when verifying the information you provide us about your 

members on an application or other forms.  

Information We Disclose 
We do not disclose any nonpublic personal information about your members or former 
members to anyone, except as permitted by law.  

Disclosure of Information about Former Relationships 
If you terminate your contract with NDBS we will not share information we have 
collected about your members, except as may be permitted or required by law.  

How We Protect Your Information 
We restrict access to nonpublic personal information to individuals who need to know 
that personal information to provide products or services. We maintain physical, 
electronic, and procedural safeguards that comply with Federal Regulations to guard 
nonpublic personal information.  

 


